[USER GUIDE - SEPTEMBER 2026]

The ToneBridge user guide.

How to use ToneBridge to adapt approved copy from any language
into any other, with your terminology enforced and your voice applied

on every output, and a record of who checked and approved what.

[CONCEPT - COMPLIMENTARY] [PREFERRED - LOCKED]
en-GB A complimentary breakfast

f-FR Un petit-déjeuner oftert

ja aYFYRXRY —DEHE

ar-AE Al Juw Je ) shd
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Getting started

[tonebridge.io — Login]

ToneBridge turns your approved content into a multilingual brand system. Your team
keeps one terminology bank (every brand concept with its preferred, allowed and

forbidden terms in each language) and a voiceprint for each language (how the brand
sounds in it). Every translation you run in Bridge enforces both, and shows reviewers

what was checked before anyone approves it.

A brand with several lines of business, for example a bank with Business banking, SME
and Individual, sets each up as a segment. A segment follows the brand’s terminology

and voice, and adds its own: the words it focuses on, and how it sounds.

The examples in this guide come from Orivane Group, a fictional hospitality brand

used for demonstrations, with terminology in eight languages.

Sign in
@ Go to tonebridge.io/login and enter your work email.
@ Click Email me a sign-in link . There is no password to remember.

@ Open the email and click the link. It opens a short Continue page; click

Continue to ToneBridge and you’re in.
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FoneBridge Sign in

[FIG.1] Sign-in. Use a password is there for accounts that have one; ~Single sign-on

works once your identity provider is connected.
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ToneBridge.

Sign in to ToneBridge

Continue to finish signing in. No password is needed.

Continue to ToneBridge

[ WHY THE EXTRA STEP | Some email security tools open links to check them. This button makes

sure the link is used by you.

[F1G.2] The Continue page. Email security tools often open links to scan them, which

would use up a one-time link before you click it. Nothing happens here until you press

the button.

Sign-in links last an hour and work once. If a link has expired, request a new one from

the sign-in page.

Roles

Everyone in a workspace has one of three roles, shown under your name at the bottom of

the menu. Roles are enforced in the database, not only hidden on screen, so they hold

through the API too.
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[ROLE] [WHAT THEY CAN DO]

Brand Everything an editor can do, plus Settings, the team, the approval policy, and reopening
owner approved work.
Editor Adapts copy, edits translations, approves or sends back, and maintains the terminology,

voiceprints and audiences.

Viewer Reads translations, the terminology, voiceprints and Signal. Can't change anything.
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The user journey

Most teams follow the same loop. The first three steps build your brand memory once

and keep improving it; the rest you repeat for every piece of copy.

[01]

Build the terminology

Import your glossary as a CSV, mine terms

from approved material, or add concepts by

hand.

[TERMINOLOGY]

[03]

Set up segments and audiences

Give each line of business its own terms and

voice on top of the brand's, and name who you

write for.

[SEGMENTS - AUDIENCES]

(05]

Review and approve

Read the checks, back-translate, edit if needed,

send back with a reason, or approve. Export to

Word.

[REVIEW]
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[02]

Capture the voice

Derive a voiceprint for each language from copy
your brand has already approved, then activate
it.

[VOICEPRINT]

[04]

Adapt

Paste or import approved copy in any language
and choose any target. Terms are enforced and

checked on every run.

[BRIDGE]

(0]

Watch for drift
Signal flags any output that used a forbidden

term, and brand owners can get an email when

it happens.

[SIGNAL]
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Finding your way around

The menu on the left lists Overview, Bridge, Terminology, Voiceprint, Segments,
Audiences, Review and Signal. At the bottom: Help & support, then Settings for

brand owners (everyone else sees Team), and your name, role and = Sign out

The top bar shows the workspace’s default target language, the search box, and

New translation , which opens Bridge.

Search with JEK

Press 3 K ( Cul K on Windows) from any page, or click the search box, and type

at least two letters. Results are grouped into terms (in any language), voiceprints,

audiences and translations. Use 1 | and Enter to open one, or See all translations

matching to search Review.

utarge Engish (United Kingdom) [cm' x >

Overview Eron e
How Orivane Group's mult ingual brand system is doi '|;'\'.ii|h rmonth.
Overview Welcome back.
Needs your attention R
Welcome back.
1 translation was sent back and needs changes i = B
Circle welcome amenity
5 translations waiting for approval b i i sl = Review

Paris arrival welcome

See all translations matching “compl®
ROVED TERMS

23 i 8 —

24 concepts in 8 languages

Waiting for approval All translations Brand memory
cancellation policy  «
Welcome back
Circle Credits 4=
Welcome back .

complimentary |
Welcome back

Maya Laure...

M

guest

Residence owner benefits, Dubai

[FIG.3] Typing “compl” finds the concept complimentary and the translations that

mention it.
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Overview

[Menu — Overview]

Your home page: what needs doing, and how the brand system is holding up this month.
* Needs your attention lists translations sent back to be fixed and translations waiting
for approval, each with a link straight there.

e Four figures: approved terms, active voiceprints, translations this month, and

protected terms.

* Waiting for approval shows the translations not yet approved, with their language

pair.

e Brand memory lists your protected terms and the languages they cover.

B Defoul target Englsh United Kingdom) Searth e vk Aok, (55

Orivane Group

2 Overview

How Orivane Group's multilingual brand system is doing this month

Overview

Needs your attention

1 translation was sent back and needs changes Fix

5 translations waiting for approval Review

24 concepts in B languages draft Adapted in Bridg o

Waiting for approval All'translations Brand memory

cancellation policy  «
Welcome back

Circle Credits |
Welcome back

complimentary | »
Welcome back
" Maya Laure... e

guest

Residence owner benefits, Dubai

[FIG. 4] Overview. Pairs read left to right, for example French — English (United

Kingdom).
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Bridge

[Menu — Bridge, or New translation in the top bar]

Bridge takes approved copy in any language and returns brand-ready copy in any other,

with every term in your terminology bank enforced.

Set up a run
@ Translate into. Any of 36 languages. Swap exchanges source and target.

@ Locale. Where the target has variants, pick one, for example French (France) or
French (Canada), Arabic (UAE) or Arabic (Saudi Arabia). It tunes spelling,

vocabulary and conventions.

@ Segment. Shown when your brand has segments. Leave it on  Whole brand , or

choose one: the run then adds that segment’s terms, its own wording of brand
terms, and its voice layer. A note under the controls names the segment voice

being layered on.

Audience. Optional. Choosing one also selects its segment and default

voiceprint.

Voiceprint. The brand voice to write in. Only active brand voiceprints for the

target language are listed; a segment’s voice is added on top automatically.
Mode. How freely to adapt, from the table below.

Send for approval. On by default: the result joins the approval queue. Turn it
off for a draft.

OO O ©
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[MODE] [USE I'T FOR]

Literal / accurate Product facts, instructions, anything where meaning must not move.

Brand adaptation Most customer-facing copy: the meaning exactly, in your brand's voice. The
default.

Marketing Campaigns, headlines and taglines, rewritten to land in the target culture.

transcreation

Cultural localisation Content with references, idioms and customs that need adapting to the
market.

Legal precision Terms and conditions, policies and disclaimers: every obligation mirrored
exactly.

rB Default target English (United Kingdom) Search terms, voiceprints, translations..

o QOrivane Group

Paste or import approved copy in any langua
ry term in your terminology bank enforced.

ge, and get brand-ready copy in any

other, with eve
Bridge

2 Swap German v German (Germany) r Residences

Any audience Stille Eleganz - Leisure tra

+, Stimme des Eigentimers, zred on the brand e, and i
Brand adaptation Send for approve ()

Import document Checks & suggestions

R

Detect automatically

Mayalaure.. Chez Orivane Residences, votre

gestionnaire de résidence veille

M

sur votre domicile toute Fannée,

[FIG.5] French into German for the Residences segment, with no English in between.
The note under the controls says its voice, Stimme des Eigentiimers, is layered on the

brand voice.
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Paste or import the source

Paste text into the source panel, or click Import document to load a PDF, a Word file
(.docx) or an image (JPG or PNG). ToneBridge reads the text in for you to check;
nothing is translated until you click Adapt. The source language is detected as you type;
choose it under Source language if the guess is wrong. One run takes up to 1,500
words; longer documents, up to 15,000 words, are adapted in sections and saved as one

translation, with a progress bar while it works.

Adapt, and read the result

Click Adapt . The output appears with every enforced term highlighted, and a chip for

each term saying how it was applied (preferred, protected or kept as written). The
Checks & suggestions panel shows a confidence bar and each check a reviewer would

otherwise do by hand: glossary, tone, register, script and layout, and sentence length.
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ault target English (United Kingdom)

B

o Orivane Group

Bridge
Paste or import appro

other, witk

every term in you

Bridge

2 Swap German

Any audience

&, Stimme des Eigentiimers,

Brand adaptation

Import document

Detect automatically

Chez Orivane Residences, votre
gestionnaire de résidence veille
sur votre domicile toute Fannée,
Réservez votre séjour pour la
saison estivale : un transfert privé
vous attendra a l'aéroport.

(\c’ Terminology applled) v Tone dllgneD

Maya Laure...

German (Germar

Stille Eleganz - Lelsure tra

and-ready c

opy in any

ny) Residences

Checks & suggestions

Bei Orivane Residences

wacht Ihr

Residenzmanager das

ganze Jahr Gber Ihr
Zuhause, Reservieren Sie
Ihren Aufenthalt fir die

Sommersaison:

Transfer erwartet Sie am

Flughafen.

‘ Orivane Residences

'\..
" Residenzmanage
S

Aufenthalt

[ reservieren Sie Ihren ] b

<,

Glossary

Ein privater

r

S + Script & layout

=, All German

ar

e
|' privater Transfer

b -

4 + Sentence length

N] Back-translate |

(Capy lranslation) kExpurt .doc:) (Regenerate)

[FIG.6] A finished Residences run. gestionnaire de résidence became Residenzmanager,

a Residences term (never Hausmeister); Orivane Residences was kept as written; the

register check confirms the formal Sie, and the tone check the segment voice. Every check

passed.

Sentence length

Every run measures the output’s sentences. If the voiceprint sets a longest sentence,

Bridge flags any sentence over it; otherwise it flags sentences over 35 words. Languages
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written without spaces, such as Chinese, Japanese and Thai, are measured in characters

(60 by default).

Back-translation

Under the output, Back-translate renders it literally back into the source language, so

you can check the meaning when you don’t read the target. It isn’t saved.

After the run

Every run is saved to Review. The bar at the bottom has Copy translation ,
Export.docx , Regenerate and Approve .If you change the source or a setting after

a run, Bridge marks the output as out of date until you regenerate, and each regenerate

saves a new version.

[GOOD TO KNOW]

If the source is already in the target language, Bridge says so and doesn’t run.
Choose a different target, or pick the source language by hand if detection got it

wrong.
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Review and approval

[Menu — Review]

Review lists every translation your team has run, newest first. Search titles, source and

output in any language, and filter with Waiting for approval , Returned , Approved

or All . With segments, a second row filters by segment or the whole brand.

Ittarget English (United Kingdom) Search terms, voiceprints, translations.. K New translation

! . Open one to see the ms applied, the checks,
NT o Whole brand Corporate & Events Hotels & Resorts Residences

Waiting for approval Returned Approved o

Review

b 2 s s L o
..ﬂus.a.gUéslol(Oriv.av? Resifienccs, ?o.u. I\:lw: .a.nj_'lsmi.en.c.e. n.'.\ana%cfr.wr?o.....
:Nel(om?:.bd(k )

TNLTIc?mc.%:-ack.

Welcome back

Maya Laure...

M
Tokyo Bay itinerary teaser

[FIG.7] Review, with the segment filter above the status filter. Each row shows the pair,

mode, segment, who wrote or approved it, and its status.

The translation page

Open a translation to see the source beside the brand-ready output, the checks with the
confidence score, and every term enforced. The line under the title records the pair,
mode, voiceprint, audience, and who created it and when. The buttons along the top are

Copy translation , Export.docx , Approve , Sendback and Adapt again in

Bridge.
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ult target English (United Kingdom) Search terms, voiceprints, translations.. X

Tokyo Bay itinerary teaser (o=

sure travellers. Created 26 Sept 2026, 05:51 by Karim Haddac

h — Japar arketing tra ce, for Lei
(Cupytrans\ation) (Expon .ducx) Adapt again in Bridge

Discover a tailored itinerary, from private . e 4 l High
WEREYE ¢— = HH (
dining overlooking Tokyo Bay to a REBERL TS A = b2y
& L o LR 5 o
signature experience curated by our 5. AXTTATanERLES IRy + Glossary
_ concierge = IPRARYIVAET., A—=F—=ATE +lexicon t
eview e

Ot CAELTEDET. ¥ Tane

 Register
Terms enforced (4)
tailored itinerary F =S =R FORE

private dining FSAR—rH 1=

PHRF— - TR

signature experience
Y>3

concierge Avizla

Maya Laure...

M

[FIG.8] An English to Japanese translation.

Back-translate

Click Back-translate under the output for a literal rendering in the source language.

Hide closes it. Nothing is saved.
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1ot English (United Kingdom)

Discover a tailored itinerary, from private
dining overlooking Tokyo Bay to a
signature experience curated by our

Review concierge.

Maya Laure...

Search terms, voiceprints, tr:

Tokyo Bay |t1nerary teaser

e, for Leisure travellers. Created 26 Sept 2026, 05:51 by Karim Haddac

(Cupy trans\auon) (Expon ducx) m Adapt again in Bridge

Edit Japanese

BRBEEPEISAA— Iz
5, A lLiabi LT RFv
=+ IPARVIVAET. A= —=ATF
ORBEECAELTENET

Hide

From a private dining overlooking Tokyo Bay
to signature experiences carefully selected by
a concierge, we prepare tailor-made
itineraries,

[FIG.9] Back-translation into English, to check what the Japanese says.

Edit the output

Checks

(Lol High ) s

 Glossary

+ Tone

/ Register

Terms enforced (4)
tailored itinerary F == FDRE
private dining

FFAR—bH1=0Y

PFRF— - TFAA

signature experience
UI¥ZR

concierge Axizia

Click Edit Japanese (the button names the output’s language), change the text and

save. Your edit is kept beside the AI output, which stays on the record: View the Al

original shows it and Revert to Al version brings it back. The Word export notes who

edited the text.
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Tokyo Bay itinerary teaser (o)

sh— ] LE

. Japanese, Marketing t
(Cupy translation ) (Expon . ucx) Send back Adapt again in Bridge

Discover a tailored itinerary, from private WRBERCT 51— P =S5, T
dining overlooking Tokyo Bay to a STV AR L T Py — s TIARY
signature experience curated by our IVAET. F—H—x FOREECHELT
concierge. ELET

Review

m Sanicel

Back-translate

Maya Laure...

[FIG.10] Editing the output.

Send back

ult target English (United Kingdom) Search terms, vol

prints, translations.. K MNew translation

oice, for Leisure travellers. Created 26 Sept 2026, 05:51 by Karim Haddac

Checks

il High ) 88

 Glossary

+ Tone

Restrained and polite; 'Discover' rendered
 Register
Terms enforced (4)

tailored itinerary ==X FORE

private dining FSAR—FH =

LHRF— - IFAR

signature experience
UI>R

concierge Axizia

If something needs to change, click Send back and give the reason. The translation

becomes Returned: its page shows who sent it back and why, and Overview lists it

under Needs your attention. It can be approved again once its output has changed, by

editing it or adapting it again in Bridge.
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Ty :

It target English (United Kingdem) Search terms, ve

Tokyo Bay itinerary teaser (o=

(Cupy trans\ation) (Expon .ducx) | Send back

Send this back to its author. They see your reason on the translation, and itis keptin the audit trail.

Adapt again in Bridge

(_Edit opanese Checks

Discover a tailored itinerary, from private o _ iah ).
o BREERUTSA A= I =2 (' € )
dining overlooking Tokyo Bay to a
- Lt T o
signature experience curated by our 5. A¥TTAYabiER LS 3T v + Glossary
concierge. —rIVRRUIYRAET, F—F—ATF - t
OFEECAELTENET  Tone
@ MayaLaure.. Restrained and pc
, RN  Register

[FIG.11] Send back. The reason is shown on the translation and kept in the audit trail.

trarget English (United Kingdom) earch terms, voiceprints, translations K New translation

embers' lounge

offer, from the Paris team (v

eatiol

Juiet Luxury voice, f T

Sent back by Maya Laurent on 25 Sept 2026, 05:51

“"free” and "peints” are forbidden in English: use “complimentary” and "Circle Credits™. The French
source says “gratuit” too, so I've asked the Paris team to correct it before we adapt again

(Copytrans\ation | I/E!port .docx\ it the English ted Kingdom) or adapt it ag before approving.  Adapt again in Bridge
AN S

Checks

o ; - Edit English ) C B
Profitez de votre accés gratuit au salon \ J 1l Meeds review )

des membres et cumulez des points a

. S _ Enjoy free access to the members' lounge
chagque séjour gréce a Orivane Circle.

and earn points with every stay through
Orivane Circle.

Glossary

Back-translate il

 Register

Terms enforced (2)

salon des membres members’ lounge

[FIG.12] A returned translation. The checks flag free and potrts, forbidden in English,

and the reason says what to fix.
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Approve

Click Approve . If the output has open checks or low confidence, ToneBridge asks you
to confirm first. Approved text is locked: nobody can edit it until a brand owner clicks

Reopen , which returns it to Needs review. The original approval stays in the audit

trail.

[FOUR-EYES APPROVAL]

A brand owner can require a second approver in Settings — Approvals. Then
whoever wrote or last edited a translation can’t approve it; another editor or

brand owner has to.

Export to Word

Export .docx downloads a bilingual Word file: a header with the pair, market,

voiceprint, segment, audience, mode, version and status; the source and output side by
side; the terms applied; each check; and the approval. Right-to-left languages are laid out

right to left.
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Ittarget English (United Kingdom)

Search terms,

translations.. K New translation

Residence owner benefits, D

English — Ar

ubai (reedsreview

: segment, for Residence owners, Created

(Cupy trans\ation) (Expon .ducx) Adapt again in Bridge
( editArabic Checks

z), Brand adaptation, <ol L. yoice, Residence

As a residence owner, you enjoy private | e e— @
transfers from the airport, in-room dining "“_q"“" RSy a R S S oy
prepared by our chefs and a late check- oM AL el L 3n 48 Al g plakall dasi y ALt
o out for your guests whenever you request ! 1S Culla i gl jalia s ke i it
it. Reserve your stay through your A palatal 2o SH e STl

dedicated concierge.

Back-translate

 Register

Terms enforced (6)

residence owner A bl e

@ MayalLaure.. .
private transfer Aala Jides
in-room dining 8 el A pladall dai

[FIG.13] English into Arabic for the UAE, set right to left. The glossary check asks the

reviewer to confirm an inflected term.
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Terminology

[Menu — Terminology]

The terminology bank is organised by concept: one brand idea, such as complimentary,
with its terms in every language. For each language a concept holds one preferred term,

any number of allowed terms, and any number of forbidden terms that must never

appear.

A run from language A to language B enforces every concept that has a term in A: it uses
B’s preferred term and never B’s forbidden ones. Forbidden terms are banned in every

run into their language, whatever the source.

[TYPE] [WHAT IT MEANS] [ORIVANE EXAMPLE]

Protected The preferred term is used exactly, never varied. cancellation policy

Preferred The standard rendering in each language. guest, suite, concierge

Do not translate Kept as written in every language. Orivane Circle, Circle Credits
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ult target English (United Kingdom) Search terms, voiceprints, translations.. K m

Terminology

Orivane Group brand terms in every lar e: one concept, its preferred, allowed

and forbidden terms per lan 1slation enforces themn

Build the terminology bank from approved content

Upload a document aste content

Choose File  No file chosen

Detect automatically Arabic

Export CSV Import CSV m

All types Any language Missing: any Brand and every segment

Maya Laure...

M
All statuses

[FIG.14] Terminology. Filter by type, by the languages a concept has or is missing, and by

status; search finds a concept by any of its terms.

A concept

Click a concept to open its panel: its definition, its coverage across your languages, and
each language’s preferred term with its Never use list. From there you can edit it or see

where it was used.

ToneBridge User Guide - tonebridge.io/guide 22/44



guest

Anyone staying with, dining with or visiting the group.

[ COVERAGE - 8 OF 8 LANGUAGES ]

English
guest

NEVER USE customer

Arabic

—lua

-

NEVER USE &35

[ CORPORATE & EVENTS WORDING - USED IN CORPORATE &
EVENTS RUNS ]

delegate
EP RN
participant

[ RESIDENCES WORDING - USED IN RESIDENCES RUNS ]

owner
L)
propriétaire

Belongs to Whole brand
[FIG.15] guest: the brand says guest, <, hote, and never custormer. Corporate &

Events says delegate; Residences says owner.

Segment terms and wording

When your brand has segments, a concept has a Belongs to setting. A whole-brand

concept applies in every segment. A concept that belongs to one segment is only
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enforced in that segment’s runs, for the words it focuses on.

A whole-brand concept can also be worded differently for a segment. In the concept’s
editor, click + Segment wording , choose the segment and language, and add its
preferred, allowed or forbidden words. In that segment’s runs its preferred word replaces
the brand’s. A word the brand forbids stays forbidden everywhere: ToneBridge refuses it

as a segment’s Wording.

Add a concept

Click + New concept . Give it a name (usually its term in your main language), a type,

and optionally a definition, register and category. Choose where it applies: everywhere,
or only some markets such as Arabic (UAE). Then add terms language by language.

ToneBridge refuses a term that contradicts another concept and tells you which one to

open instead.

All statuses

CONCEPT TYPE LANGUAGES FORBIDDEN  STATUS
New concept
[ cancellation policy Protected (][] oo
0|
=]
Terminology .l. Circle Credits [e][=]
[
El Preferred
L' complimentary =16
p i [*ls] Everywhere (all locales)
[
Whole brand (every segment uses it)
b gues olo ..
Anyone staying with, dining wit =) ¥
&
(o]
English v Remove
L Orivane Circle B
[
=]
Wy MayaLaure.. ; + Allowed English  + Forbidden English
L Orivane Residences [=][a]
[ (=

[FIG.16] A new concept. Every translation enforces it as soon as you save.

ToneBridge User Guide - tonebridge.io/guide 24 / 44



Import and export a CSV

Export CSV  downloads the whole bank. Import CSV  takes the same layout: one
concept per row, a column per language holding its preferred term ( en , fr, ar, zh-
Hans ...), and optional fr:allowed and fr:forbidden columns, separated by semicolons. A

segment column assigns a row to a segment: named like a whole-brand concept, it sets
that segment’s wording; otherwise it is a concept only that segment uses. You see a
preview before anything is written, and rows that contradict the bank are listed and

skipped.

All statuses

Import terminology Close)

Terminology

Choose a file

CONCEPT TYPE LANGUAGES FORBIDDEN STATUS

cancellation policy

cancellation pelic Protecte: =3 [F= =
'l" LAt p h ‘y ) The terms under which a reservation can be cancelled
EEOEEREEE
Rt __I,_ Circle Credits Yo not G 1 (&) Engies
e e ce rEl_| cancellation policy

[FIG.17] Import. Upload a CSV or paste rows.

Mine terms from appr oved content

In Build the terminology bank from approved content, upload an approved
document, point at a published page, or paste copy. Choose the source and target
languages and click. Mine terms . ToneBridge proposes term pairs it can actually see in
the material; you approve, edit or reject each before it enters the bank. Bilingual material

gives the best results.
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Voiceprint

[Menu — Voiceprint]

A voiceprint captures how your brand sounds in one language, and optionally one
market and audience: its traits, rules to always and never follow, an avoid and prefer

example, an optional longest sentence, and the evidence it came from.

A voiceprint is either the brand voice for its language or a segment layer. A layer only
holds what is difterent about the segment: in a run for that segment, ToneBridge applies
the brand voice, then the layer, and the layer wins where they differ. A layer can also set
its own longest sentence. Choose which one it is under Voice for when you derive or

write it.

Voiceprint

How your brand sounds i 1la arket, and ho

d voice, anc

Learn a voice from approved content
)

Voiceprint

reaches the translati pipeline until yc
Write ane by hand

Brand and every segment (7) ¥ All languages (7)
Clear Hospitality Elégance discréte Owner's Voice

= Deactivate nuse in Bridge —
Dea(tiualej nusa in Bridge
Deactivate [ — ;

" Maya Laure...

T Speak of the residence as the owner's home, never
Lead with what the buyer needs: dates, rates, terms i e i 35 @ room of a stay
and deadlines Des phrases courtes et posées

[FIG.18] Brand voices and segment layers side by side. Clear Hospitalityis the Corporate

& Events layer; Elégance discréteis the brand’s French voice.

Derive a voiceprint

@ Click Derive a voiceprint
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Upload an approved document, give a published URL, or paste copy, in the

language the voice is for.
Choose the language and, optionally, the market, audience and longest sentence.

Click Derive voiceprint . ToneBridge writes down only the rules it can evidence

and saves them as an inactive draft.

O OO ©

Read it, edit anything you disagree with, then Activate . Only active voiceprints

reach Bridge.

Prefer to start from scratch? Write one by hand . To stop using a voiceprint without

losing it, click Deactivate

Voiceprint

F ur brand so!

Learn a voice from approved content Hide

Voiceprint Point ToneBridge at copy your brand has already approved, in the language the voice

Upload a document Published URL Paste content

Choese File  No file chosen

English v Ay marker Whole brand

Derive voiceprint Saver
Write one by hand

[FIG.19] Deriving a voiceprint. The result is saved as an inactive draft for you to review.

Maya Laure...

M
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Segments

[Menu — Segments]

Segments are the lines of business inside your brand, each speaking to its own market.

For a bank: Business banking, SME and Individual. For Orivane: Hotels & Resorts,

Residences, and Corporate & Events. The whole brand comes first; each segment adds

its own layer.

[LAYER]

Whole
brand

A

segment

Segments

) Mayalaure..

[TERMINOLOGY]

Brand concepts apply in every segment.
Forbidden words are forbidden
everywhere.

Its own concepts, and its own wording of

brand concepts, used only in its runs.

ult target English (United Kingdom)

Segments

The lines

terminol

[ BRAND FIRST ]

+New segment

Corporate & Events

Clear Hospitality - English (Unitec 2 concepts

Hotels & Resorts

[VOICE]

The brand voiceprint for each language.

An optional layer per language, added on

top of the brand voice. It wins where they

differ.

Search terms, volceprints, translations

ollows the whole t

Corporate travel managers

[FIG.20] Segments. Each card shows the segment’s voice layers, its own terms and

wording, its audiences, and its translations.
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Set up a segment

@ On the Segments page, click + New segment , give it a name and say what it

COVers.

Give it a voice: derive or write a voiceprint on the Voiceprint page with Voice

for set to the segment. Only write what is different from the brand voice.

Give it its words: add concepts that belong to the segment, or add segment

wording to brand concepts, in Terminology.

Place its audiences:on the Audiences page, set each audience’s segment, so

O © ©

choosing the audience in Bridge selects the segment too.
[DELETING A SEGMENT]

Its voice layers, own concepts and wording are deleted with it. Its audiences and

past translations stay, and count as the whole brand.
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Audiences

[Menu — Audiences]

An audience is who you’re writing for: a name, a short description, a default voiceprint,
and, when your brand has segments, the segment it belongs to. Pick an audience in

Bridge and its segment and voiceprint come with it.

ult target English (United Kingdom) Search terms, voiceprints, translations.. K

Audiences
Who yc aking to, for the le brand or inside a segment. Pick an audience

10 YOu ar

and ¢ piceprint come with it

Corporate travel managers s for their companies; want clear Voice: Quiet Luxury « English (United Kingdom)  Edit  Delete

ng stays for pleasure. mostly direct and in  Voice: Quiet Luxury - English (United Kingdom)  Edit  Delete

Audiences Leisure travellers Coupl

Members Orivane Circle members across every tier Vaice: Quist Luxuny- English {United Kingdom' Edit Delete

Residence owners Owners of Orivane Residences apartments in Paris, Dubai, Tokyo and Lake Como Voioe: s Laik . Arabi Edit Delete

Maya Laure...

[FIG.21] Orivane's audiences, each placed in its segment.
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Signal

[Menu — Signal]

Signal watches everything ToneBridge has produced for the workspace: outputs

monitored, words adapted in the last 30 days, terms in use, and drift.

Drift means an output uses a term your bank forbids in that output’s language. Signal
checks each output against the forbidden terms of its own language: as a whole word in
languages written with spaces (in Arabic also with an attached prefix such as JV), and
anywhere in the text for Chinese, Japanese, Korean and Thai. A segment’s own
forbidden words only count in that segment’s outputs. Each finding says whether it

reached approved work, which term to use instead, and where it was found.

Signal

nd terminology drift across everything ToneBridge has produced for this

Signal

points appears in 1 English output (0 approved, 1 not yet approved). It is forbidden for “Circle Credits”; use Circle Credits instead. Open the term

Members' lounge offer, from the Paris team

free appears in 1 English output (0 approved, 1 not yet approved). It is forbidden for "c ary”; use ¢ y instead. Open the term

Members' lounge offer, from the Paris team

%y MayaLaure..
Volume - last 30 days

[FIG.22] Two forbidden English terms, found only in a translation that was sent back.

[DRIFT ALERTS]
With Email brand owners when a forbidden term appears switched on in

Settings — Approvals, every brand owner gets an email with a link to the output.
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Settings

[Menu — Settings (brand owners)]

Settings is one page with Team, Approvals, Al engine, Data retention & residency, the

Audit trail and Access. Every change is written to the audit trail.

Team

Invite colleagues by work email and choose their role; they get an email with a sign-in

link. Change a role from its dropdown, Resend sign-in link if an invitation expired, or
Remove someone. Your licence may set a number of seats. A workspace always keeps

at least one brand owner.

ulttarget English (United Kingdom) Search terms, voiceprints, translations.. K

Settings

Team, approvals, engine, data controls and the audit trail for Orivane Group.

Team

Maya Laurent [ |

Karim Haddad

Editor ( resend sign-inlink ) | Remove |

Sofia Ricci

Viewer Resend sign-in link Remaove |

Invite someone

@company Editor

Settings

Maya Laure

Approvals

[FIG.23] Team.

Approvals

Switch on A second person must approve for four-eyes approval, and Email brand

owners when a forbidden term appears for drift alerts. The database enforces the
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policy, so it holds in Bridge, in Review and through the APL

Approvals
How translations are signed off in this workspace. The database enforces the policy,

so it holds in Bridge, in Review and through the APL.

| Asecond person must approve OFF
Whoever wrote or last edited a translation can't approve it; another editor or brand owner has to.

Email brand owners when a forbidden term appears ON

When an output uses a term your lexicon marks as forbidden, every brand owner gets an email with a link to it.

Save approvals

[FIG.24] Approvals.

Al engine

Choose where inference runs: the ToneBridge platform (Anthropic), your own
Anthropic key, or your Azure OpenAl deployment. Terminology, voice and governance
behave the same on every engine. Keys are encrypted before storage and can’t be read
back. The inference region is recorded for compliance; requests are not yet routed by

region.

Data retention & residency

Set how many days uploaded source files are kept. Terminology, voiceprints and the
translation record are kept regardless. The panel also shows where your data lives and

confirms your content is never used for training.

Audit trail

Every action, written by database triggers so it can’t happen without being recorded, and
append-only. Filter by type, see what changed, and export it as CSV. Times on screen are
Gulf Standard Time; the export is in UTC.

ToneBridge User Guide - tonebridge.io/guide 34/ 44



Audit trail

Written by database triggers, so an action cannot happen without being recorded. The log is append-only: no policy exists to edit or delete an entry. Times here are Gulf
Standard Time (Dubai); the export is in UTC.

@ Audience Team member Segment Concept Term Voiceprint Translation

Translation As a guest of Orivane Residences, you have a residence manager who...

Segment Test segment QA

Was: Name Test segment QA

Segment Test segment QA

created | Translation Welcome back.

created | Term

created Term

Term

Term

Term

created | Term

confirm your booking {en)

confirmez votre réservation (fr)

(ar) 2 jaa &

delegate (en)

participant (fr)

(ar) sl

resident (en)

résident (fr)

Show more {latest 50 of 299)

[FIG.25] The audit trail.

Editors and viewers

Editors and viewers see Team in the menu instead of Settings: the member list, read-

only. Viewers can open everything but not change it; Bridge tells them so.
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Maya Laurent

Maya Laurent

Maya Laurent

Maya Laurent

System

System

System

System

System

System

System

System

27 Sept,

27 Sept,

27 Sept,

27 Sept,

27 Sept,

27 Sept,

27 Sept,

27 Sept,

27 Sept,

27 Sept,

27 Sept.

27 Sept,

Export 299 events (C5V)

. 15:36

15:34

15:33

15:30

15:29

15:29

15:29

15:29

15:29

15:29

15:29

15:29
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trarget English (United Kingdom) Search terms, voiceprints, translations.

Bridge

or import

3ridge 2
Eridge You have view access. Ask an editor or admin to run adaptations.

Checks & suggestions

ofia Ricci

[FIG.26] Bridge as a viewer.
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On your phone

ToneBridge works on a phone. The menu opens from = at the top left, and search and

New translation sit under the top bar.

Search terms, woicepri m Search terms, voicepri

Overview et

e Group

Members' lounge offer,
from the Paris team

Needs your attention (aetumed )

1 translation was sent back and needs
changes

:51 by Karim Haddad
6+ translations waiting for approval Review
Sent back by Maya Laurent on 25 Sept
2026, 05:51
SRR TeRlES “free” and “points® are forbidden in English: use
) . “complimentary” and *Circle Credits™. The
23 French source says “gratuit” too, 5o I've asked
thi Paris team to cofrect it before wi adapt
24 concepts in 8 languages again

Ed

ACTIVE VOICEPRINTS

7 (Copy translatinnj (E:-:pm .\:Iocn:)

[FIG.27] Overview, a returned translation, and the menu.
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Troubleshooting

The messages you’re most likely to see, and what to do.
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[YOU SEE]

Wrong email or password. If you
joined by invitation you don't have a

password

This link has expired or was already

used

Too many sign-in emails were

requested

Your account isn't linked to a

workspace yet

No identity provider is registered for

your domain

The workspace has been archived, or

its licence has expired

This text is already in French, so there

is nothing to adapt

That is more than ToneBridge adapts

in one go (15,000 words)

Source or settings changed since this

output

A second person must approve this

»

“...” is already preferred in ... for “...”.

Open that concept to change it

All seats are in use

ToneBridge User Guide - tonebridge.io/guide

[WHAT TO DO]

Invited users sign in with an emailed link. Use Email me a

sign-in link.

Links last an hour and work once. Request a new one on the

sign-in page, or ask a brand owner to resend your invitation.

Wait a few minutes, then try again.

This address isn't in a workspace. Ask the person who invited

you to add it, or sign out and use your usual address.

Single sign-on isn't set up for your organisation yet. Use an

email link meanwhile.

The workspace is locked, but nothing has been deleted.
Contact your ToneBridge contact and everything returns as

it was.

Source and target are the same language. Choose another
target, or pick the source language by hand if detection was

wrong.

Split the document and adapt each part.

Click Regenerate before approving or exporting.

Four-eyes approval is on and you wrote or edited this

translation. Ask another editor or brand owner.

The term contradicts another concept. Open that concept

and change it there.

Remove someone from the team, or ask your ToneBridge

contact to add seats.
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[YOU SEE] [WHAT TO DO]

No key is saved for that engine yet Paste the key in Settings — Al engine before switching to it.

No text layer found. This looks like a Export the pages as images (JPG or PNG) and import those.

scanned PDF

This PDF positions text character by Words have split apart. Fix the text in the source panel, or

character import the Word original.

That file is over the 25MB limit Split the document or compress its images.

That page has almost no readable text The page probably renders in JavaScript. Paste its text or
upload a PDF of it.

Adaptation failed. Try again. Usually temporary. Click Adapt again; if it keeps failing,

email hello@tonebridge.io.
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Questions

Which languages are supported? +

36 languages in any direction, including English, Arabic, French, Spanish, German, Italian,
Portuguese, Chinese (Simplified and Traditional), Japanese, Korean, Hindi, Hebrew, Persian,
Russian, Turkish and Urdu, with regional locales where they matter, such as French for France

or Canada and Arabic for each Arab market.

Do I need terms in every language? +

No. A concept is enforced for any pair where it has a term in the source language. Add languages
as you work in them. Do-not-translate names need one entry; they’re kept as written

everywhere.

Can each line of business sound different? +

Yes. Set each up as a segment. It follows the brand’s terminology and voice, and adds its own
concepts, its own wording of brand concepts, and a voice layer per language that wins where it

differs from the brand voice. See Segments.

Can a concept apply only in some markets? +

Yes. Limit it to locales such as Arabic (UAE). The limit only affects runs into that language: the

concept still applies to French or Japanese output.

Can I edit a translation before approving? +

Yes. Open it in Review, click Edit, change the text and save. The Al original stays on the record

and you can revert to it. Approved text is locked until a brand owner reopens it.

Can someone approve their own work? +

By default, yes. Switch on A second person must approve in Settings — Approvals to stop it.

How do I add or remove colleagues? +

Brand owners do it in Settings — Team, within the seats on your licence. Your ToneBridge

contact can add seats.

ToneBridge User Guide - tonebridge.io/guide 41/ 44



Is our content used to train AI models? +

No. On the ToneBridge platform engine, providers are configured for zero retention and

content is never used for training. With your own key, your agreement with that provider

applies.

Where is our data stored? +

In the region shown in Settings, for example Frankfurt, EU. Each workspace is isolated at the

database level; no other organisation can see your terminology or translations.

Can ToneBridge staff see our workspace? +

Platform staff can administer it for support, and every action they take is written into your own

audit trail, marked as a platform action.

How do I delete a concept, voiceprint or audience? +

Editors and brand owners can delete each from its own page, with a confirmation. Translations

can’t be deleted; they are the record.
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Glossary

Concept
Preferred term
Allowed term
Forbidden term
Protected

Do not translate
Locale
Voiceprint

Segment
Segment wording
Voice layer

Audience

Mode
Back-translation
Drift

Four-eyes

Audit trail

ToneBridge User Guide - tonebridge.io/guide

One brand idea, with its terms in every language.

The term a translation into that language must use.

Another correct term for the concept in that language.

A term that must never appear in that language.

A concept whose preferred term is never varied.

A name kept as written in every language.

A language as used in one market, for example fr-CA or ar-AE.
How the brand sounds in one language: traits, rules and examples.

A line of business inside the brand, with its own terms and voice

layered on the brand’s.

A segment’s own preferred, allowed or forbidden words for a whole-

brand concept.

A segment's voiceprint, applied on top of the brand voice and

winning where they differ.

Who you're writing for, with a segment and a default voiceprint.
How freely Bridge adapts, from literal to marketing transcreation.
A literal rendering of the output back into the source language.
An output that uses a forbidden term.

Approval by someone other than the author or last editor.

The append-only record of every action in the workspace.
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Questions this guide doesn’t answer: hello@tonebridge.io
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